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Review of the student files for  identified that the AVETMISS activity end date reported 
for the unit of competency BSBDIV301 Work effectively with diversity were inconsistent with the evidence sighted on the 
respective file; that being, the final judgement of competence was dated a number of months after the claim had been 
submitted into the department for payment.   
 
Review of the student file for  identified that the issued BSB30415 Certificate III in Business Administration 
qualification and its associated units of competency do not address the qualification packaging rules.  Whilst the correct 
number of units has been undertaken, the packaging rules state that seven (7) units must be selected from Group A.  In 
the case of , only six (6) were undertaken and completed within this group selection.  In order for the student 
to fulfil the requirements specified within the qualification packaging rules, the supplier would be required to provide 
further training under a fee-for-service arrangement for a unit of competency which has been selected within Group A.   
In addition, this non-compliance relates to the incorrect issuance of a qualification, and a referral to the Australian Skills 
Quality Authority (ASQA) will be made in this instance.   
AVETMISS postcodes were inaccurately reported for all students sampled within the CHC30212 Certificate III in Aged 
Care qualification.  As training occurs at the location of the workplace, the supplier is required to ensure that the postcode 
for these locations are recorded and reported.  
The supplier failed to acknowledge an instance of credit transfer which resulted in a duplicate claim to be reported for the 
following student: 

•  – CHCCS411C Work effectively in the community sector. 
At the time of audit, the duplicate claim was discussed with the supplier, whom agreed that credit transfer for the effected 
unit of competency should have been acknowledged. The supplier is advised the non-compliance relating to the duplicate 
claim as outlined above, and detailed within Attachment 2, constitute “Overpayments” as defined in Clause 8.1 of the 
Pre-qualified Supplier Agreement and the department will seek recovery of this overpayment.     

Rectification Required 

The supplier must ensure it accurately reports the AVETMISS activity start and end dates for each unit of competency.  
In addition, the supplier must ensure it identifies and reports the AVETMISS postcode which accurately reflects the 
location in which the majority of training is undertaken for each student. 
The supplier must have a process in place to ensure competencies delivered align with the relevant qualification 
packaging rules.  In addition, the supplier must ensure that it acknowledges units of competency which have previously 
been assessed as competent. 
The supplier will not be required to submit evidence to the department to demonstrate non-compliances have 
been sufficiently addressed.  However, rectification action must be immediately undertaken (unless otherwise 
advised by the lead auditor) to address all identified non-compliances and will be examined as part of future 
audit or monitoring activity. 

  
All documents are available online at: www.training.qld.gov.au. 




